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Thrift Store Retail Associate Job Description

Position Summary: Under the general supervision of the Thrift Store Manager the Thrift Store Associate is responsible for assisting the Thrift Store Manager and volunteers with all aspects of the thrift store operation including providing guidance and support to volunteers, acceptance of donations, sorting, pricing, and merchandising, cash management and facility maintenance and cleanliness and excellent customer service and donor relationships.

Basic Job Requirements: Minimum of 35 hours per week with occasional Saturdays

Knowledge. Skills. Abilities and Other:
· Possess excellent customer service skills
· Understanding of retail cash management systems
· Ability to operate a Retail POS System
· Possess excellent oral communication skills, listening skills and telephone etiquette.
· Ability to interpret and follow written and oral instructions.
· Ability to operate designated computer software and other equipment as needed to complete tasks.
· Ability to work under pressure with time constraints.
· Ability to respond to common inquiries or complaints from customers, regulatory agencies, ROI staff, etc.
· Ability to work independently with minimal supervision.
· Ability to concentrate and  multitask.
· Ability to establish and maintain an effective working relationship with and present information to coworkers, other staff, supervisors, and the public.
· Adhere to the strict level of confidentiality set forth by state and federal regulations and ROI policies.
· Communicate with coworkers, supervisors, and other ROI staff.
Responsibilities:
· Assist with receiving and processing donations
· Assist with distribution of merchandise to sales floor
· Assist with merchandise displays as directed
· Follow pricing policies when setting prices for incoming merchandise
· Assist customers with questions and purchases
· Assist with thrift store cash management system including cash handling, check and credit card processing
· Assist with daily cleaning and maintenance activities
· Adhere to ROl's Employee Handbook.
· Communicate constructively with supervisors, co-workers, and customers.
· Interact with other co-workers in a constructive manner, be a team player.
· Work productively with self-direction and be able to problem solve.   Accept responsibility.
· Arrive to work on time; and not miss  work excessively due to illness and is timely in keeping appointments on behalf of the people supported.
· Attend and participate in staff meetings and other training opportunities as required.
· Perform additional duties as requested by the manager and executive director.










Thrift Store Retail Associate Job Description, cont.

Physical and Environmental Demands:
The demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
· Pushing/Pulling: Less than 10 pounds exertional force on occasional to frequent basis during and 8-hour shift while opening closing drawers, cupboards, and filing cabinet.
· Lifting/Carrying: Occasional to frequent lifting and carrying of 20 pounds or less from floor to waist-level and from waist to above shoulder level.  The worker will occasionally lift/carry up to 20 pounds at waist level while transporting supplies and/or donations; the  average maximum distance is approximately 50-75 feet.  Worker is required to be able to lift/carry up to 50% of an average individual's body weight on a frequent basis.
· Twisting/Turning: Of the torso on an occasional basis while performing recreational and cleaning activities, driving, or while assisting individuals on a rare basis.
· Bending/Stooping: At the waist; same as Twisting/Turning
· Gripping/Grasping/Fingering/Feeling: These activities are conducted on a frequent to constant basis.
· Gripping/Grasping is required to manipulate cooking utensils, pots and pans, garbage cans or sacks, and groceries, or using technique on a rare basis.
· Fingering/feeling activities are performed when recordkeeping (pen and paper), keyboarding and handling cooking utensils.
· Environmental Conditions: This position requires that the employee work with and around others or to be able to work alone. The work is performed both inside and outside, and the percentages of such may vary, depending on the season and the nature of the Activities planned. There is occasional exposure to weather-related heat and cold. Expo sure to aggressive or potentially aggressive individual s.

As an employee hired for this position, I feel as though I can perform the essential job functions and the physical demands of the position _____ with/_____ without accommodations.  If accommodations are necessary, please describe:
																														



															
Employee’s Printed Name					Employee’s Signature

				
Date

															
For Richland Opportunities, Inc. (Printed Name)		For Richland Opportunities, Inc. (Signature)

				
Date


Revised:  8/26/2024
In existence for the individuals supported
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